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1. O0umue nmos0xeHU.

1.1. Hacrosuiee monoxeHue sBIsIeTCs TOKaJIbHBIM HOPMATHUBHBIM aKTOM, pa3paboTaHO
st MAZIOY «/Jlerckuii cag No293 koMOMHMPOBAHHOTO BUa» (fajee - yUpeKJICHHE),
JNEUCTBYIOIIMM Ha OCHOBaHWM JulieH3uU Ne5S982 ot 18.02.2015r., BeimanHoit MO u HPT
cepus 16JI 01 Ne0001774 wm VYcraBa yupexnaenus (manee Ilonoxkenue). [lanHoe
MOJIOKEHHE pa3paboTaHO B COOTBETCTBUM ¢ ['paknanckum, bromkeTHsiM 1 Hanorossim
kozekcamu Poccuiickoit denepanuu, 3akoHoMm Poccuiickoit @enepanuu ot 29.12.2012r.
Ne273-®3 «O6 obpazoBanuu B Poccuiickoit ®enepanun», 3akoHoMm Poccuiickoit
Oeneparn Ne83-®3  «O  3amure mnpaB norpedburteneit»y, «0OO0 aBTOHOMHBIX
yUpexKIACHUAX», «O HEKOMMEpUYECKUX opraHuzaiusix», [loctanosinenuem [IpaButenscTBa
Poccuiickoii  @epepaunn  «O0  yrBepkneHnn [IpaBun  okazaHus — IUIaTHBIX
oOpazoBarenbHbIX ycuayr» oT 15.08.2013r. Ne706. IlonoxxeHue periiaMeHTUPYeT YCIOBUS
Y TIOPSAJ0K MPEAOCTABICHUS MUIATHBIX YCIYT B YUPEKICHUM.
1.2. TlousTus, ucnoyib3yembie B HacToseM [lomokeHnn, 03Ha4aroT:
- [InaTHbIie yciyru -3T0 00pa3oBaTeNbHbIE YCIYTH, 03J0POBUTEIBHBIC U IPYTUE YCIIYTH,
KOTOPbIE MPEAOCTABJISIIOTCS HAa OCHOBAaHMM  3alpOCOB  pOAUTENEH  (3aKOHHBIX
npecTaBuTeNel) 00yJaronmuXxcs YUpeKIeHus Ha TUIAaTHOW OCHOBE;
- 3aKa3uMK — POJUTENb (3aKOHHBIM MPEACTABUTENb), UMEIOIIMNA HaMEpPEHUE 3aKa3aTb
IJIATHBIE YCIIYTH JI1 HECOBEPIIEHHOJIETHETO IPAXKIAHNHA;
- BociutanHuK — 00y4aromuics yUpekKaeHus1, oIyqaroui MiIaTHbIE YCIYTH;
- McnoyiHUTENb — YUPEKICHHUE, OKA3bIBAIOIEE IJIATHBIC YCIYTH;
- CTOpOHBI — 3aKa3UUK U UCTIOJTHUTEb.
1.3. IlnaTHBIC YCIYTH MPEIOCTABISIOTCS C IEIBI0O BCECTOPOHHETO YIOBJICTBOPEHUS
MOTPEOHOCTEN TpaKJaH W HOCAT JOMOJHUTENBHBIM XapakTep MO OTHOIIEHUIO K
OCHOBHBIM  00pa30BaTeNbHBIM,  O3JIOPOBUTEIBHBIM W HHBIM  [porpaMmam
roCyJIapCTBEHHOTO CTaHIapTa.
1.4. TlnatHple ycnyrd OKa3bIBAIOTCA HA MPHUHIMMIAX: TOOPOBOJIBHOCTH, JOCTYITHOCTH,
IJIAHUPYEMOCTH, HOPMATUBHOCTH, KOHTPOJIUPYEMOCTH.
1.5. mnaTHBIe ycIyrW HE MOTYT OBITh OKa3aHbl B3aMeH W (WIM) B paMKaX OCHOBHOM
o0pa3oBaTenbHON NEATENIbHOCTH (B paMKaxX OCHOBHBIX OOpa30BaTENbHBIX MPOTPaAMM
(yueOHBIX TUIAHOB) M TOCYJApPCTBEHHBIX 00pa3oBaTeNbHBIX cTaHaapToB). OTka3
¢usnueckoro numa (manee- 3akazuumka, BocmuUTaHHWKA) OT TPENaraéMbIX IUIATHBIX
yCIyI HE MOXET OBbITh NPUYMHON YMEHBIICHUS O0beMa MPEJOCTABISIEMBIX €My
YUPEKICHUEM OCHOBHBIX 00pPa30BaTEIbHBIX YCIIYT.
1.6. TpeOoBaHUs K COAECPMKAHUIO MJIATHBIX 00PAa30BaTEIbHBIX MPOrpaMM ONPEIEISIOTCS
M0 COMIAIICHUI0O CTOPOH U  JOJKHBI  OBITh  BBIIE, YeM MPEAYCMOTPEHO
roCyJIapCTBEHHBIMU 00pa30BaTEIbHBIMU CTAHIAPTAMH.
1.7. Yupexnaenue o0s3aHO 0OECIEUUTh OKa3aHWE IJIATHBIX YCIYT B MOJIHOM OObeMe B
COOTBETCTBUH C YCIOBUSIMHU JOTOBOpa 00 OKa3aHUM TUIATHBIX YCIYT.

2.1lepeyeHb MIIATHBIX YCJIYT.
2.1. K mnaTHeIM 00pa30BaTEIbHBIM YCIIyTaM OTHOCSTCS:
- o0yyeHue TmO JOMOJHUTEIbHBIM O00pa30BaTEIbHBIM MPOTPAMMaM Pa3TUYHOU
HaIpaBJICHHOCTH;
- 3aHATUS TI0 YTIIYOJICHHOMY M3YyYE€HHIO TIPEIMETOB 32 paMKaMH Y4eOHOTO TJIaHa;



2.2, K mnnaTHeIM  O3MOPOBUTENBHBIM  yCIyraM  OTHOCSITCS ~ MEPOTPHUSTHS,
00ecreynBaoIIfe YKPErjIeHUe 3J0pPOBbS:
- neueOHas puznueckas KyJbTypa;
- THMHACTHKa, a3po0rKa, pUTMUKA, PUTMOILIACTHKA, XOpeorpadus;
- MacCax;
- puznoTepaneBTuueckue npoueaypsl (YBY, YOO);
- (putoTepanus, apomaTepanus;
- O0IIEYKPEIUISIONINE TPOLIEAYPHI 111 YHACTO OOJCIOMIMNX JICTEH.
MenuiuHCKIe YCIyTd OKa3bIBAIOTCS B COOTBETCTBUU ¢ TpeboBanmsiMu [locTaHOBICHUS
IIpaButensctBa P® o1 04.07.2002r. Ne499 «OO6 yrBepxkaenun Ilonoxenus o
JULEH3UPOBAHUM MEAUITUHCKON I TETLHOCTIY.
2.3. Unble yciyru, oTpakeHHbIE B Y CTaBe YUPEKICHHUS.
3.YciioBuS M IOPAIOK OKA3aHUS MJIATHBIX YCJIYT.
3.1. IlepeyeHb MIATHBIX YCIAYTM HMX CTOUMOCTh YCTaHaBIIMBAE€TCS HAa OCHOBAaHUU
npelickypanra, yreepxaeHaoro YO MKMO r.Kazanu.
3.2. Jnst opraHu3aiyy IIATHRIX YCIIYT YUpeKaeHue 00s3aHo:
3.2.1. Co3nath ycnoBuUs 1Ji1 KAYECTBEHHOTO OKa3aHUS IJIATHBIX YCIYT.
3.2.2. O6ecnieunTh KaJPOBBIM cOCTaB U 0()OPMUTH TPYIOBHIE COIJIANICHUS MO OKAa3aHUIO
IUTATHBIX ~ YCAYT C  COOTBETCTBYIOIIMMH  CICIHMAIUCTAMU U pabOTHUKaMH,
OCYIIECTBJISIONIMMU aIMUHUCTPATUBHOE M TEXHUYECKOE o0ecrieueHune mpolecca.
3.2.3. H3pate npukaz 00 OpraHM3aluu IUIATHBIX YCayr. OmpenenuTh OTBETCTBEHHBIX
un U coctas yyacTHUKOB BTK.
3.2.4. YTBEpAUTH:
- pacmnucaHue IUIATHBIX YCJIYyTr, INTaTHOE pacHUCaHUe, TOJDKHOCTHBIE WHCTPYKIIUH,
MpOTpaMMbl IO TUIATHBIM YCIyraMm, Y4eOHBIM IUIaH, TOJAOBOM KaJeHIApHBIM y4eOHBIM
rpaduk.
3.2.5. O06sA3aTh memaroroB, CIIEIHMAINCTOB BEACHUE TaOeleH MOCEIAaEMOCTH IJIATHBIX
YCIIYT U CBOEBPEMEHHO MPEIOCTABIISATh UX B OyXTaaTepHIo.
3.2.6. OgopMuth 10roBOp ¢ 3aKa3UUKOM (POAMUTENISIMH, 3aKOHHBIMHU MPEACTABUTEIISIMH,
WHBIMH OpPTaHMU3AIMSIMU) Ha OKa3aHUE TUIATHBIX YCIYT B COOTBETCTBUU C JACHCTBYIOIIUM
3aKoHOAATENbCTBOM. CTPYKTypa JOTOBOpa COCTOMT:
- IOJTHOE€ HAUMEHOBAHUE YUPEKIACHUS, PETOCTABIISIONIETO YCIYTH;
- CBEJICHMsI 00 UCTIOJIHUTENIE U 3aKa3UHKE;
- PEIMET JI0TOBOPA;
- o0s3aHHOCTH McmomauTeNs;
- 00s13aHHOCTH 3aKa34ynKa;
- npaBa Mcnonnurens, 3aka3zunka, BocnuranHuka;
- [ICHa WJIM CTOUMOCTh YCIIYTH;
- oru1aTa yciyr;
- OCHOBAHUS U3MEHEHUS M PaCTOPKEHUSI IOTOBOPA;
- OTBETCTBEHHOCTDH 32 HEHCIOJHEHUE WM HEHAJJIekKAIEe UCTIOJHEHNE TT0 HACTOSIIEMY
JIOTOBOPY;
- CPOK JIEMCTBUSA JJOTOBOPA U JPYTU€ YCIOBUSI.
3.3. IInatHbIe yCIyTHU OKA3bIBAIOTCS YUIPEKIACHUEM TIPU HATTUIHNH:
- TUTICH3HH,



- IPENCKYpaHTa, YTBEPKACHHOIO YUPEAUTEIEM;
- pabouuX MPOTrpaMM IO MIATHBIM yCIIyTaM;
- 3asIBJICHUH Ha MPEIOCTaBICHUE MIATHBIX YCIYT OT 3aKa34nKa;
- TOTOBOPOB Ha OKa3aHUE TUIATHBIX YCIIYT;
- CMETBHI JIOXO0JIOB U PACXOJIOB M0 TUIATHBIM YCITyTaM.
3.4. Ilnarable 0Opa3zoBaTENbHBIE YCIYTU MPEAOCTABISIOTCS 32 paMKaMH OCHOBHOIO
oOpazoBarenbHOTO Tpolecca. [IporpaMMbl, Ha OCHOBE KOTOPBIX OKa3bIBAIOTCS IJIATHBIC
o0pa3oBaTeNbHbIE  YCIYyTH, YTBEPKIOAIOTCA  YYPEXKIECHHEM B  YCTAaHOBJIECHHOM
3aKoHoAaTenbCTBOM Poccuiickon denepannu nopsake.
3.5. Vupexzaenue o0OsA3aHO CO3/1aTh YCJIOBHS JUIsl OKa3aHMs IUIATHBIX YCIYT C Y4ETOM
TpeboBaHM MO OXpaHE TPyJa U OE30MaCHOCTH 3J0POBbs O0YUAIOIIUXCS.
3.6. YupexneHnue 00s3aHO JOBECTH 0 3aKa3zuyMka, B TOM YHUCIE IyTeM pa3MEIICHUs B
ya00HOM /711 0003peHus MecTe, HH()OPMAITUIO CIISAYIOMIETO COACPIKAHNS:
3.6.1. HanMmeHOBaHNME U MECTOHAXOXKIECHUE YUPEKICHUS, CBEICHUS O HAJIMYUU JIULCH3UN
Ha MpaBOBEACHUS OOpA30BATENBbHON NEATENBHOCTH C YKa3aHUEM pPETUCTPalliOHHOTO
HOMEpPA, CPOKa IEUCTBUS U OPraHa, X BBIIABILETO.
3.6.2. TlonoxxeHue 0 MPETOCTABICHUH TUIATHBIX YCIIYT (JOKAJIbHBIA aKT YUPESIKIACHUS).
3.6.3. YTBepkKACHHBIN [TEPEUYECHb IUIATHBIX YCIYT U MOPSAAOK UX MPEJOCTABICHHUS.
3.6.4. IIpeiickypaHT LIEH Ha OKa3aHUE TUIATHBIX YCIIYT.
3.6.5. Mudopmanuto no TpeOOBaHUIO 3aKa3ylKa B COOTBETCTBUM C 3aKOHOAATEIBCTBOM U
IpYTrUe, OTHOCSIIMECS K JOTOBOPY M COOTBETCTBYIOLIEH IUIATHOM yCIIyTe, CBEICHHUS.

4. IIpaBa u 00s13aHHOCTH 3aKa34YUKa yCJIYT.
4.1. Jlo 3akiroueHHs JOrOBOpa W B IEPUOJA €ro ACHCTBUSA YUYPEXKIECHHE O0O0sI3aHO
MPEOCTaBUTh 3aKa34MKy JOCTOBEpHYIO HHGPOpMAIMIO O cede M 00 OKa3bIBaEMbBIX
IJIaTHBIX yciyrax. MHpopManus OoJDKHA COAEpPX aTh CBEACHHS O MPEIOCTaBICHUU
IJIaTHBIX YCIOyr B TMOpsSAKe W o0beMe, KOTopble TmpenycMoTpeHbl IIpaBunamu,
denepanbubiMu  3akoHaMu «O 3amuTe mpaB mnoTpedurenei», «O06 obOpasoBaHHH B
Poccutickon @enepaum.
4.2. YupexaeHue 00s3aHO 3aKIIOYUTH JOTOBOP € 3aKa3UMKOM Ha OKa3aHUE BHIOPAHHOM
UM YCIYTM U3 YTBEPXKIEHHOI'O IMEPEYHs yCIIyI, OHO HE BIPABE OKA3aTh MPEANIOYTECHHE
OJIHOMY 3aKa34yuKy Iepej IPyTUM B OTHOLIEHUH 3aKIOYEHUS TOTOBOPA, KPOME CIIy4aes,
MPEIYCMOTPEHHBIX 3aKOHOAATEILCTBOM Pocculickon denepanuu.
4.3. JloroBop 3akirovaeTcsi B MUCbMEHHON (popme, COCTaBisieTCsl B JIBYX DK3EMIUISpaXx,
OJIMH U3 KOTOPBIX HAXOAUTCS B YUPEKICHUH, IPYron y 3aKa3zuuka.
4.4. 3a HeuwcrnojgHeHUE MO0 HEHaAJIekKallee HMCIOJIHEHUE 0053aTeNbCTB MO JOTOBOPY
Hcnonautens M 3aKa3uvK HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO JOTOBOPOM H
3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.
4.5. Ecnu McnionHUTENh CBOEBPEMEHHO HE MPUCTYNMII K OKA3aHUIO IUIATHBIX YCIYT WJIU
€ClIM BO BpeMs OKa3aHWs IUIATHBIX YCIYr CTAJl0 OYEBUAHBIM, YTO OHO HE OyAeT
OCYIIECTBJIEHO B CpPOK, 3aKa3uWK BIpaBe MoTpedoBaTh OT VcmoyHuTeNns onpeaenuThb
HOBBII COK IPEJOCTABIICHUS YCIYTH.
4.6. 3aka3uuk O00s3yeTcsl CBOEBPEMEHHO BHOCUTH IUIATy 3a MPEAOCTaBICHHBIE €My
IUIATHBIE YCIYTH MO (PAKTy MOJSydyeHHUsl YCIAyrd (COrJlacHO TabensiM MOCEUIaeMOCTH IO
1aTHOM yciyre). OmaTa BHOCUTCS 32 HAJIMYHBIM pacyeT B Kaccy WM B O€3HAIMYHOM



MOPSIIKE HA JINLIEBOM CUET B yCTAHOBJIEHHOM pa3Mmepe A0 10 yucna cieayroniero Mecsia
NOCJIE MPEIOCTABICHUS YCIIYTH.
5.01BercTBeHHOCTH U cOTHUTEIIA.
5.1. B coOoTBeTCTBMM C 3aKOHOJATENLCTBOM Poccuiickoin dDenepanuiu yupexIcHUE,
OKa3bIBAIOIIIECE IUIATHBIE YCIYTH, B JIULE PYKOBOIAUTEIS HECET OTBETCTBEHHOCTh NEPEN
3aKa3uyMKOM 3a HEUCIIOJHEHWE WIJIM HEHAJJIEKAIIee HCIOJHEHHE YCIOBHUM JOTOBOPA,
HecoOJro/IeHrne TpeOOBAHUM, TPEABSIBISIEMBIX K OKa3aHUIO IJIATHBIX YCIIVT.
5.2. JlomKHOCTHBIE JIMIIA, CIEHUANIMCTBI, BUHOBHBIE B HAPYLICHUM YCTAaHOBIJICHHBIX
TpeOOBaHUI NPU OKA3aHUM IUIATHBIX YCIIYT, HECYT OTBETCTBEHHOCTh B YCTAHOBJICHHOM
3aKOHOJIaTEILCTBOM HOPSJIKE.
6.11opsAI0K MOJTyYEeHHUsI U PACXOI0BAHMS CPEACTB.
6.1. Ha oxa3aHue 1iaTHON yCIIYyTy COCTaBIISIETCSl CMETA JI0XO0JI0OB U PACXO/IOB.
Cwmerta paszpabaTeiBaeTcs yupexaenneM u yreepxkaaerca YO NKMO r.Kazanm.
6.2. Jloxompl OT OKa3aHWs IUIATHBIX YCIYT TMEPEUUCISIIOTCS Ha JIMIEBOM CYET
YUPEKICHHUS.
6.3. YupexxieHne BIIpaBe M0 CBOEMY YCMOTPEHHUIO PacXO0J0BaTh CPEJICTBA, MTOJIYyUCHHBIE
OT OKa3aHWs IUJIATHBIX WM HHBIX YCIYT, B COOTBETCTBHHM CO CMETOM pacxXxodoB M
J0X0/J0B (pa3BUTHUA U COBEPIICHCTBOBAaHUS 00pa30BaTELHOIO TIPOIIECcCa, pPa3BUTHE
MaTepHaIbHON 0a3bl YUPEKICHUS U T.1.).
6.4.Yder miaTHBIX yCIyT BENETCA B COOTBETCTBUU ¢ MHCTpyKIuel mo OyXrairepckomy
Y4€Ty B YUPEXKIEHHUSX, COCTOAIIMX Ha OIOUKETe, YTBEPKACHHOW MpPUKA30M
MunucrepctBa ¢punancoB PO ot 30.12.99r. Ne107-H.
8.Ilopsaok paccMOTpeHHs CIIOPOB.
8.1. CnopHbIE BOIPOCHI, BOZHUKAIOIIUE B MPOLECCE OKAa3aHUS IUIATHBIX YCIYT, MOTYT
OBITh yJIa)KE€Hbl B UHJIMBHIYyaJIbHOM MOPSIAKE C PYKOBOAMTENIEM yupexaeHus. B cimydae
HECOTJIaCUsl CTOPOH BOIPOCHI YPETYIHPYIOTCS B CYyZACOHOM MOPSIIKE.
9.ITpumeuanme.
9.1. Cpok nmaHHOrO MOJOXKEHUS HE orpaHuyeH. lloyioxkeHue AEHCTBYET OO MPUHSITHUS
HOBOTO.



